FOI Reference Number: FOI/173/1819
Date: 19 July 2018
Request:
Can you please send me an update of the organisation's mobile phone contract.

1.
Network Provider(s) - Please provide me with the network provider name e.g. EE,
Telefonica, Vodafone, Three
2.
Annual Average Spend- Can you please provide me with the average annual spend
over the 3 years. If this is a new contract can you please provide the estimated annual
spend.
3.
Number of Connections- Number of connections for each network provider. Please
split the connection into the following, Voice Only, Voice and Data and Data. Please
provide me with a figure for each one including if the organisation doesn’t have any.
4.
Duration of the contract- please state if the contract also includes contract
extensions for each provider.
5.
Contract Start Date- please can you provide me with the start date of the signed
agreement. Please do not provide me with the framework contract date I require the
contract dates of the signed agreement.
6.
Contract Expiry Date- please can you provide me with the expiry date of the signed
agreement. Please do not provide me with the framework contract date I require the
contract dates of the signed agreement. If the contract is rolling please state.
7.
Contract Review Date- Please can you provide me with a date on when
the organisation plans to review this contract.
8.
The person within the organisation responsible for this particular contract. Can you
send me the full contact details Contact Name, Job Title, Contact Number and direct
email address for each network provider? If full contact details cannot be provided please
send me their actual job title.

Answer:
Thank you for your information request which Mid and East Antrim Borough Council
received on 13 July 2018.
Please find below Mid and East Antrim Borough Council’s response to the information you
requested in relation to mobile information.

1. Network Provider(s) - Please provide me with the network provider name e.g. EE,
Telefonica, Vodafone, Three
99% of current connections are on Vodafone, the rest are on O2.
2. Annual Average Spend- Can you please provide me with the average annual spend
over the 3 years. If this is a new contract can you please provide the estimated
annual spend.
Annual Average Spend is in region of £50,000 - £60,000 per annum
3. Number of Connections- Number of connections for each network provider. Please
split the connection into the following, Voice Only, Voice and Data and Data.
Please provide me with a figure for each one including if the organisation doesn’t
have any.
Vodafone:
Voice only - 172
Voice and data - 263
Data only - 136
02
Voice Only - 0
Voice and Data - 3
Data only - 0
4. Duration of the contract- please state if the contract also includes contract
extensions for each provider.
Contract was originally 2 years with option of 1 x 12 month extension
5. Contract Start Date- please can you provide me with the start date of the signed
agreement. Please do not provide me with the framework contract date I require
the contract dates of the signed agreement.
7th October 2016
6. Contract Expiry Date- please can you provide me with the expiry date of the signed
agreement. Please do not provide me with the framework contract date I require
the contract dates of the signed agreement. If the contract is rolling please state.
6th October 2018
7. Contract Review Date- Please can you provide me with a date on when
the organisation plans to review this contract.
August 2018
8. The person within the organisation responsible for this particular contract. Can you
send me the full contact details Contact Name, Job Title, Contact Number and
direct email address for each network provider? If full contact details cannot be
provided please send me their actual job title.
Shane Moore
ICT and Digital Services Manager
03001245000

Shane.moore@midandeastantrim.gov.uk

If you are dissatisfied with the handling of part of your request, you have the right to ask
for an internal review. Internal review requests should be submitted within two months of
the date of receipt of the response to your original letter and should be addressed to the
Chief Executive at the Braid Ballymena Town Hall, 1-29 Bridge Street, Ballymena, BT43
5EJ.
Please remember to quote the reference number FOI/173/1819 in any future
communications.
If you are not content with the outcome of the internal review, you have the right to
apply directly to the Information Commissioner for a decision. The Information
Commissioner can be contacted at: Information Commissioner’s Office, Wycliffe House,
Water Lane, Wilmslow, Cheshire, SK9 5AF.
Please be advised that Mid and East Antrim Borough Council may release the response to
this information request into the public domain via our website at
https://www.midandeastantrim.gov.uk/. If this is the case, any personal details in
relation to your request will be removed to protect your privacy.

