MID AND EAST ANTRIM BOROUGH COUNCIL 
COMMERCIAL WASTE SERVICE

CONTRACT FOR COLLECTION OF COMMERCIAL WASTE

SECTION A – COLLECTION REQUIREMENTS

Please indicate number of bins/tags and frequency of collection required
Residual Waste
No.____ 240L 
 
weekly/fortnightly/monthly @ £10.95 per bin per lift
No. ____ 360L 

weekly/fortnightly/monthly @ £13.47 per bin per lift
No. ____ 660L 

weekly/fortnightly/monthly @ £24.37 per bin per lift

No. ____ 1100L 
weekly/fortnightly/monthly @ £29.20 per bin per lift
Organic Food Waste

No.____ 240L 
 
weekly/fortnightly/monthly @ £8.11 per bin per lift
No.____ 140L 
 
weekly/fortnightly/monthly @ £5.60 per bin per lift
Up to 10 Tags (Residual Bags)
No.____ Tags 
 
weekly/fortnightly/monthly/seasonal @ £16.46 per lift

Pre-Pay Seasonal Bin Tags (Waste Type)   Residual/Organic                      (Please Tick)
~ Seasonal Bin Tags operate as per bin pricing policy/ unscheduled collections are available on approval 
Please note prices will be reviewed on the 1st April each year
SECTION B – COLLECTION POINT
Business Name*
 __________________________________________________________________________
Business Address*
_______________________________________________________________________



_______________________________________________________________________
Postcode

_____________ Tel.* ___________________ Email * _____________________________
*MANDATORY FIELDS
SECTION C – CUSTOMER DETAILS
Business Type:
Sole Trader
   Partnership
     LLP Company 
PLC           Community Group
(Please tick)
                           Limited Co.
   Church
     Charity        School*          *Schools, please details holidays
Company Registration No./Registered Charity No. _____________________________________________________
(Delete as appropriate)

Name of Business Owner/Partners/Trustees __________________________________________________________
(Delete as appropriate)

Business Name
 ________________________________________________________________________________
Business Address_______________________________________________________________________________

Postcode_____________ Tel. _______________ Email ____________________________ Mobile_______________ (home address if operating as a Sole Trader)

Payment Method*   Direct Debit 
(Mandate required)         BACS               Cheque 
    Cash/Card          (Please tick) 

Preferred contact method for service communications*      Letter 
          Electronic (E-mail/Text)         (Please tick)
SECTION D - AGREEMENT
The customer acknowledges that s/he:
1) Is duly authorised to request a commercial waste service

2) Has read and fully understands the Conditions of the Contract
3) Accepts this Contract will continue on a yearly basis until such times as a termination clause has been invoked
4) Will observe these Conditions at all times

5) Accepts validity for payment (excluding Limited Company)
________________________________

_______________________________

_____________

*Customer Signature



Position




Date
*Please print name in BLOCK CAPITALS ____________________________________
COMMERCIAL WASTE COLLECTION SERVICE
CONDITIONS OF CONTRACT

INTERPRETATION
1
In these conditions ‘commercial waste’ means commercial waste as defined in Article 2 of The Waste and Contaminated Land (NI) Order 
1997 and Regulation 7 of The Controlled Waste Regulations (Northern Ireland) 2002.

‘The Council’ means Mid and East Antrim Borough Council.

2
The expressions of ‘the customer’ and the ‘service’ shall be construed in accordance with the Contract Particulars to which these Conditions are appended.

3
The expression ‘service charges’ shall mean those charges, fixed by the Council from time to time in respect of the provision of the service.

4
The expression ‘the contracted quantity’ shall mean the quantity of commercial waste specified in the said Contract Particulars.
SERVICE CHARGES
5
Service charges will be payable by Cash, Cheque, BACS or direct debit set up before the commencement of the Contract. Invoices must be paid within 30 days from date of issue. If payment not received in this timeframe collections will be put on hold.  
6
The service charges are reviewable by the Council at its discretion. Notice of any revision shall be sent by the Council to the customer at least one month before coming into operation.

7
The weekly service charge is the minimum weekly charge payable notwithstanding that the amount of commercial waste is less than the contracted quantity. This is inclusive of holiday periods. An additional charge will be made for the collection and removal of any commercial waste exceeding the contracted quantity and shall be payable in the same manner as the service charges referred to in clause 5 above.

8
The service charges for commercial waste are charged by container to the customer.
PROVISION OF SERVICE
9 Subject to all other provisions of these conditions, the Council will provide a service to the customer for the collection of commercial waste on the days indicated in the Contract Particulars (or such other days and times as may be notified to the customer from time to time).
10 The Council will not provide this service unless payment has been made in advance. Should payment desist for any reason Council reserves the right to terminate the Contract with immediate effect. 
11 The Council may, during the period of the contract, introduce new methods or vary the method of containment of waste for collection e.g. introduction of prepaid bag system or use of binding tape (this is not an exhaustive list).

12 The customer shall ensure that all commercial waste is placed in suitable receptacle(s) as specified by the Council. The receptacle(s) must be positioned at a specified collection point and must be presented for collection by 7.30am. Customers must remove receptacles from the street immediately after collection. 

13 Receptacles must not be overfilled, nor include sharp objects, or be filled in such a way as to restrict the closure of the lid or cause damage to the receptacle.

14 The customer shall not compact the waste within a container.

15 The customer shall be responsible for ensuring unobstructed access to the receptacle(s) for the purpose of waste collection but without causing any obstruction or interfering with the rights of any other person.

In the event of a missed collection or unsatisfactory service, the customer shall notify the Council as soon as practicable by telephoning 0300 124 5000 (Option 0) Waste Operations Helpdesk. 
16 All waste must be removed back into your business premises until an alternative arrangement is made.

17 No special or hazardous waste, building rubble or other hardcore, or any burning or smoldering material, or any waste other than commercial waste shall be placed in any receptacle or presented for collection. In the event that such waste has been placed or compacted inside any receptacle the Council may refuse at it’s discretion to collect same, notwithstanding that the receptacle may also contain commercial waste.

18 The type of commercial waste presented for collection must be compatible with the Council’s collection methods. If a customer has any queries relating to their waste they should contact the Council for advice by telephoning 0300 124 5000 (Option 0) Waste Operations Helpdesk.  All customers must declare a business name, owner’s name, address and contact telephone for collection and invoicing purposes, and notify the Council of any changes to these details.

CONTAINERS

20.
The containers are purchased from Council and in the event that the container should be damaged or lost during the period of this agreement the customer will be liable for the cost of repair or full replacement value thereof which shall be due as a debt on demand.

INDEMNITIES

21. The customer shall keep the Council indemnified against any claims or damages arising as a result of any failure to observe any of

            their obligations contained in this Agreement.

22. The Council shall indemnify the customer against any loss (but not consequential loss) or damage arising as a result of any 

            negligent performance of the service. In the event of a missed collection due to industrial action, bad weather, vehicle breakdown, 

            civil disturbance or act of force majeure, the Council’s liability will be limited to refunding or crediting the appropriate part of the 

            service charge.

TERMINATION
23. The Council may terminate the Contract forthwith in the event of any failure by the customer to observe any of the conditions 

           contained within the Contract and in accordance with provision 10 above. 

24. Customers may terminate the contract by giving 1 weeks written notice. Customers should write to: commercial.waste@midandeastantrim.gov.uk or,
           Trade Waste Team, Mid & East Antrim Borough Council, Waste Operations, c/o Ardeevin, 80 Galgorm Road, Ballymena, BT42 1AB.
25. Notwithstanding the provisions of clause 24 the Council may adjust the terms of contact or service provision with one months notice. Any adjustments in service costs caused by this will be charged to or credited from the customers account,
26. Upon termination of the Contract under clause 24 the Council shall refund within twenty eight days any pre-paid charges for the 

           period after termination.

ALTERATIONS TO CONTRACT
27. The Contract Particulars and these Conditions shall to the exclusion of any other terms and conditions form the whole of the terms

            of the Contract between the Council and the Customer and no variation thereof shall be of effect unless agreed to or notified in
           writing by the Council.

JURISDICTION
28. This Agreement shall be governed by the laws of Northern Ireland and subject to the exclusive jurisdiction of the Courts of 

           Northern Ireland.
